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Getting money back as a consumer - new dynamic contact 

form at CEC Luxembourg 

 

The European Consumer Centre Luxembourg is part of a network of 29 centres in Europe and 

provides information and assistance to consumers living in Luxembourg and in the European Union, 

Iceland and Norway in the settlement of their cross-border consumer disputes. This is free of charge 

for the consumer. 

 

In order to make the process even simpler, faster and more accessible, the ECC Luxembourg is 

providing consumers with a new dynamic means of communication, which will allow consumers, for 

example, to recover a sum of money lost in a consumer dispute or to receive financial compensation. 

 

In addition to the usual communication channels (telephone, email, etc.), it is now possible to 

contact the ECC Luxembourg via a new type of online form. The contact form and the complaint form 

are available on www.cecluxembourg.lu. 

 

The ECC Luxembourg is part of a network of 29 European Consumer Centres in the European Union, 

Iceland and Norway (European Consumer Centre Network - ECC-Net). Our services are free of charge.  

 

The ECC Luxembourg is an Economic Interest Grouping created by the Luxembourg State and the 

Union Luxembourgeoise des Consommateurs (ULC). The ECC is financially supported by the European 

Commission, the Luxembourg State (Ministry of Consumer Protection) and the ULC.  

 

You can reach the ECC Luxembourg for questions concerning consumer protection in Europe or in 

cases of cross-border disputes at the following address:  

 

271, route d'Arlon 

L-1150 Luxembourg 

Tél : (+352) 26 84 64-1  

Fax : (+352) 26 84 57 61  

E-mail : info@cecluxembourg.lu 
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