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15/03/2021 - World Consumer Rights Day

On 15th March is the World Consumer Rights Day. Every year on this day,
consumer organisations take the opportunity to remind consumers of their rights.

This year, the World Consumer Rights Day has a particular resonance in the
context of COVID-19. Indeed, since the beginning of the pandemic, the European
Consumer Centre (ECC) has dealt with a record number of cases.

Gaétane Frey, Deputy Director of the ECC: "During the past year, the European
Consumer Centres Network has been more than ever at the side of European
consumers and has thus underlined the important role it plays in the proper
functioning of the internal market by working for the respect of consumer rights".

On the occasion of the World Consumer Day, a special " Midi du consommateur
européen " will take place, during which consumers are invited to address their
qguestions on European consumer law to the experts of the ECC Luxembourg and
the ULC.

The event will take place

Monday 15th March 2021,
12:30 - 13:30.

Registration is free (registration via the ZOOM link).

The "Midi du consommateur européen” is a serie of conferences organised by the
European Consumer Centre Luxembourg, the European Parliament Information
Office in Luxembourg and the Representation of the European Commission in
Luxembourg.



The ECC Luxembourg is part of a network of 30 European Consumer Centres in
the European Union as well as in Iceland, Norway and the United Kingdom
(European Consumer Centres Network - ECC-Net). Our services are free of charge.
The ECC is financially supported by the European Commission, the Luxembourg
State (Ministry of Consumer Protection) and the ULC.

You can contact the ECC Luxembourg for questions concerning European consumer
law or in cases of cross-border disputes at the following address: 271 route d'Arlon,
L-1150 Luxembourg.

Tel: (+352) 26 84 64-1

Fax: (+352) 26 84 57 61

E-mail: info@cecluxembourg.lu

Press contacts:

Karin Basenach

Director, ECC Luxembourg

Tel.: +352 26 84 64 -601

Mobile phone: +352 621 359 683

Julie Jasson

Senior Lawyer

Tel. : +352 26 84 64 -605

Mobile phone : +352 621 412 429

Luxembourg, 11th March 2021
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