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Press release 

 

 

The ECC Luxembourg team welcomes you on premises 
 

Your flight has been cancelled? You are still waiting for the delivery of your furniture bought in a border 

country or on the internet or you simply want to know your rights in consumer matters? 

 

The ECC Luxembourg reminds you that its team of lawyers has resumed consultations in its new premises at 

271 route d'Arlon L-1150 Luxembourg. Consultations are free of charge and preferably by appointment.  A 

consultation allows you to discuss your case with one of our lawyers in the language of your choice 

(Luxembourgish, German, French, English) and to see together how to resolve your dispute. 

 

To make an appointment, you can contact the ECC Luxembourg on (+352) 26 84 64 1, and on 

info@cecluxembourg.lu 

 

The ECC Luxembourg is part of a network of 29 European Consumer Centres in the European Union and 

Iceland and Norway (European Consumer Centre Network - ECC-Net). Our services are free of charge. 

 

The ECC Luxembourg is an Economic Interest Grouping created by the Luxembourg State and the Union 

Union Luxembourgeoise des Consommateurs (ULC). The ECC is financially supported by the European 

Commission 

The ECC is financially supported by the European Commission, the Luxembourg State (Ministry of Consumer 

Protection) and the ULC. 

 

You can contact the ECC Luxembourg for questions related to this topic as well as in general for any question 

concerning consumer protection in Europe or in cases of cross-border disputes at the following address: 

 

 

271, route d'Arlon 

L- 1150 Luxembourg 

Tel: (+352) 26 84 64-1 

info@cecluxembourg.lu 

 

Press contact: 

 

Cédric Arnasalon, 

Jurist 

arnasalon@cecluxembourg.lu 

Phone: +352 26 84 64 603 

Mobile: +352 621 408 974 

 

 
 


