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Press release

Information day at LuxAirport

The European Consumer Centre Luxembourg (ECC Luxembourg)
informs passengers about their rights

Massive flight cancellations, airline strikes, delays in airport services, lost or damaged luggage - more than
ever, it is important for passengers to know their rights. Travellers, come and get informed on the
ECCLuxembourg stand.

We invite you to visit our information stand in the main entrance hall of Luxembourg Airport on Friday
15 July 2022, from 9 pm to 4.30 am, to find out about your rights as a passenger and to address your
questions to the ECC jurists.

The ECC Luxembourg is part of a network of 29 European Consumer Centres in the European Union,
Iceland and Norway (European Consumer Centres Network - ECC-Net). Our services are free of charge.

The ECC Luxembourg is a "Groupement d'Intérét Economique" created by the Luxembourg State and the
Union Luxembourgeoise des Consommateurs (ULC). The ECC is financially supported by the European
Commission, the Luxembourg State (Ministry of Consumer Protection) and the ULC. You can contact the
ECC Luxembourg for questions about consumer protection in Europe or cross-border disputes at the
following address:

271, route d'Arlon

L-1150 Luxembourg

Tél : (+352) 26 84 64-1

Fax : (+352) 26 84 57 61

E-mail : info@cecluxembourg.lu

Press contacts:

Karin Basenach, Director Julie Jasson, Jurist
basenach@cecluxembourg.lu jasson@cecluxembourg.lu
Tel : +352 26 84 64 601 Tel : +352 26 84 64 605
GSM : +352 621 359 683 GSM : +352 621 412 429

Kevin Wiseler, Jurist
wiseler@cecluxembourg.lu
Tel : +352 26 84 64 609
GSM : +352 621 483917

Cofinancé par
I'Union européenne




