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Valentine’s Day: Say yes to sustainable gifts! 

Often seen as a commercial holiday, Valentine’s Day encourages impulsive gifts, not always made 
with sustainability in mind. However, it’s possible to celebrate this special day differently by choosing 
gifts that are more responsible and meaningful. This approach also aligns with the European Union’s 
objectives of combating greenwashing and empowering consumers to make more sustainable 
choices. 

How to find an eco-friendly gift? 

Looking for a gift that’s both romantic and eco-friendly? On the internet, as in in-store, eco-labels 
can guide you toward sustainable and ethical products. 

However, be cautious of misleading claims: packaging with natural tones, vague mentions such as 
"good for the planet" or exaggerated promotion of supposedly eco-friendly materials can be signs of 
greenwashing. To regulate these practices, the European Union requires sellers to substantiate their 
environmental claims. A directive adopted last February obliges them to rely on scientific evidence 
before labelling a product as environmentally friendly. 

Why not think outside the box with a second-hand gift? 

The second-hand market is full of hidden gems: vintage jewellery, rare books, fashion accessories, 
vinyls,… A unique way to surprise your loved one while reducing the environmental impact of your 
purchase. 

For electronic items, consider refurbished products. Although Luxembourg does not yet have a legal 
definition for refurbished products, they can generally be considered second-hand goods that have 
been inspected, repaired if necessary, and cleaned before being resold. 

And here’s some good news: second-hand purchases are also covered by the European legal 
guarantee of conformity, as long as you buy from a professional seller within the EU and not from a 
private individual. 

Choose a more eco-friendly delivery option 

Express deliveries come with hidden costs, as additional trips and unnecessary CO₂ emissions. For 
a more responsible choice, opt for delivery to a pick-up point, which helps to reduce unnecessary 
transport. 
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Avoid unnecessary returns 

In Europe, you have a 14-day right of withdrawal for online purchases. However, each additional 
shipment increases CO₂ emissions. Choosing wisely from the beginning is a simple way to make 
your Valentine’s Day more eco-friendly. 

For more information or any questions regarding cross-border purchases, consumers can contact 
the European Consumer Centre Luxembourg. 

About us – www.cecluxembourg.lu 

 

The European Consumer Centre GIE Luxemburg (ECC Luxembourg) is part of a network of 29 

European Consumer Centres in the European Union, as well as in Iceland and Norway. The ECC-

Net also cooperates with the International Consumer Centre in the UK. We inform consumers about 

European consumer law and assist them in the settlement of cross-border consumer matters.  

 

The ECC Luxembourg is financially supported by the European Commission, Luxembourg’s 

Government and the ULC. Our services are free of charge.  
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