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Firewood and pellets: pay attention to scams!

In the context of rising energy prices and stock shortages of firewood and wood pellets, the
number of fraudulent websites is significantly increasing, resulting in consumers that never
receive their order and subsequently lose their money.

To this effect, the ECC Luxembourg invites all consumers to be vigilant when engaging into
online purchases and to beware of offers that sound too good to be true, such as extremely low
prices, large stock availabilities or short delivery times of 3 to 4 days.

Scams can be difficult to spot, as many fraudulent sites not only impersonate the name and
address of an existing company, yet also their identification number or VAT number.

Before engaging into an online purchase, it is important to check:

e The general terms and conditions of sale and the legal notice of the site;

e The telephone number, by trying to call the seller for example;

The address, by using a search engine to gain insight into where it is located. Be wary if
it is aresidential address or the address of an existing business.

e Online reviews. By inquiring into the name of the site, you may find that the site is
notoriously known to be fraudulent.

e Whether you can pay by credit card or via a payment service that offers additional
protections. Also make sure that the payment site is secure (closed padlock symbol and
"https" address). Most often, fraudulent sites ask you to pay via bank transfer or other
non-secure methods of payment that do not allow for a chargeback in cases of non-
delivery.

The ECC Luxembourg remains at the disposal of consumers for any inquiries or assistance by
phone +352 26 84 64-1 or by email info@cecluxembourg.lu

About us —www.cecluxembourg.lu

The European Consumer Centre Luxembourg (ECC Luxembourg) GIE is part of a network of 29
ECCs in the European Union, in Iceland and in Norway (European Consumer Centres Network —
ECC-Net). Our services are free of charge.

The ECC Luxembourg is a "Groupement d'Intérét Economique” created by the Luxembourg State
and the Union Luxembourgeoise des Consommateurs (ULC). The CEC is financially supported by
the European Commission, the Luxembourg State (Ministry of Consumer Protection) and the ULC
and is competent for consumer protection in Europe and cross-border disputes.
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