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Our advice to collectors and art lovers

During the forthcoming Antiques & Art Fair, which will welcome traders from other European

countries, the European Consumer Centre Luxembourg wishes to share with visitors the best
practices to adopt when making a purchase at a fair or exhibition in Luxembourg. In fact and

even though the traders may come from other European countries, the applicable contractual
rules are those of Luxembourgish law.

The temporary nature of the fair and the announcement of promotional offers can lead to
sudden purchases, which consumers may end up regretting. Given the high prices of certain art
and antiques, it is important to think carefully before signing an order form and equally
important to be aware of your rights.

It is worth noting that, by default, consumers do not necessarily bear a right of withdrawal for
contracts concluded at such events in Luxembourg. All purchases should be regarded as firm
and definitive.

It is however possible to directly negotiate with the trader on the possibility of withdrawal, free
of charge. In this case, this clause must be in writing and may not be simply verbally
communicated by the trader.

Please note that the rules may be different for fairs organised in other EU countries.

The ECC Luxembourg remains at the disposal of consumers for any request for information or
assistance, by telephone on +352 26 84 64-1 or by email at info@cecluxembourg.lu.

About us —www.cecluxembourg.lu

The European Consumer Centre GIE Luxemburg (ECC Luxembourg) is part of a network of 29
European Consumer Centres in the European Union, as well as in Iceland and Norway. The ECC-
Net also cooperates with the International Consumer Centre in the UK. We inform consumers
about European consumer law and assist them in the settlement of cross-border consumer
matters. Our services are free of charge. The ECC Luxembourg is financially supported by the
European Commission, Luxembourg’s Government (Ministry of Consumer Protection) and the
Union Luxembourgeoise des Consommateurs (ULC).
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