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Press release 
European Consumer Centre Luxembourg 
 
Luxembourg, 14 December 2022 

A new website for the European Consumer Centre Luxembourg! 

On 8 December 2022, the European Consumer Centre Luxembourg unveiled its new website, 
entirely redesigned to simplify access to information and equally facilitate consumer’s steps in 
their cross-border disputes.  

The latter website www.cecluxembourg.lu, not only promotes a more modern look, yet equally 
furthers facilitated access whilst remaining a guide to European consumers in Luxembourg. The 
site has been updated with simplified navigation that duly offers a better overview of the ECC 
Luxembourg´s areas of expertise and highlights its contact information. 

With this newly updated website, available in French, German and English, the ECC 
Luxembourg wishes to illustrate its willingness to further accompany consumers and equally 
remain a contact point in the field of European Consumer law, in particular for the 
Luxembourgish Press.  

To discover it from herein on, connect via www.cecluxembourg.lu 

 
 
About us – www.cecluxembourg.lu 
 

The European Consumer Centre GIE Luxemburg is a member of the European Consumer Centres 
Network (ECC-Net) established in each member state of the European Union as well as in Iceland, 
Norway and the United Kingdom. We inform consumers about European consumer law and assist 
them in the settlement of cross-border consumer matters. Our services are free of charge.  
 
The CEC is financially supported by the European Commission, the Luxembourg State (Ministry of 
Consumer Protection) and the ULC. We are present on social platforms: Twitter 
(@CECLuxembourg), Facebook (@CECluxembourg), Instagram (cecluxembourg) and LinkedIn. 
 
 

Press Contact  

Gaëtane Frey, Assistant Director at Centre Européen des Consommateurs Luxembourg 

Mail: frey@cecluxembourg.lu - Tél.: +352 26 84 64 604 

Cédric Arnasalon, Jurist at Centre Européen des Consommateurs Luxembourg 

Mail : arnasalon@cecluxembourg.lu - Tél.: +352 26 84 64 603 

Julie Jason, Jurist at Centre Européen des Consommateurs Luxembourg 

Mail: jasson@cecluxembourg.lu - Tél.: +352 26 84 64 605 
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